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Making a Payment Online with CollectMax 

Convenience Fees for Online Payments: 

• eCheck Payments – No fee 

• Credit Card Payments – 2.35% of total tax paid will be applied. Minimum fee amount of $1.20 

 

Search by Parcel Number or Property Address. Enter the information then click Search. 

 

The following screen will appear. Click on the Parcel Number button for the parcel information. 

 

From the following screen in the Pay Online area, select Total Due or Partial.    

Total Due is total amount of unpaid current year 

taxes.  

1. If you want to pay the full amount, you can 

just click ADD TO CART. 

2. If you want to pay just 

a portion, click Partial 

and type in the 

amount you want to 

pay. Use this option to 

pay 1st ½ taxes and any 

amount other than the 

full year. 
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When you click ADD TO CART the only thing that changes is the box allowing you to select a form of payment.   
 

 

 

 

 

 

 

 

 

Click on the payment method you plan to use. Note: eCheck payments must be made from an ACH allowed checking 

account and not a savings account.  The box will change (as displayed below) to show what you are paying.   

 

If this is the only parcel you are paying, click Checkout and proceed to instruction below. 

 

Instructions to Pay Multiple Parcels Online with One Transaction. 

If you want to add another payment click on Search Results button at top of page.  Search for the next parcel you 

want to pay. Enter the amount you want to pay can click Add to Cart. Continue until with this procedure until you 

have selected all the parcels you wish to pay. When you are finished selecting all parcels, verify all amounts. If they 

are correct, click Checkout.  

 

You will get the following screen. Verify all amount listed. If all amounts are correct, continue by clicking Proceed to 

Checkout.  NOTE: If you want to use more than one form of payment, please see ”Instructions to Pay Online with Two 

Different Forms of Payment” on page 5. 
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Payment Cart Instruction 

 Payment Options Include: 

• eCheck – No fee. Payment must be made from an ACH allowed checking account. Cannot be made from a savings account. 

• Credit Card – Convenience fee of 2.35% of total tax paid will be applied. Minimum fee amount of $1.20. 

Note:  All convenience fees are charged and collected by our payment vendor Link2Gov. 

 

 

 

 

 

 

 

The following screen will appear which lists the fee amount that you will be charged for this transaction. 

 

Read the agreement and click Yes – I Agree to continue. 
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The next screen will ask for your billing information: 

 

After you have entered all the required information, click Pay Now button. 

If you have decided not to proceed, click the Cancel button. On the next screen, click the Empty Cart button. You will 

be asked to verify that you wish to empty the cart. If yes, click the OK button. 
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Instructions to Pay Online with Two Different Forms of Payment. 

When on the payment Screen: 

• Click Partial Payment and enter the first amount you want to pay 

• Click Add to Cart 

• Pick your payment type 

• Click Edit (you will see your first payment listed here) 

• Click Return 

• Click partial payment and enter the amount you want on the second payment 

• Click Add to Cart 

 

 

 

 

 

If you want to use more than one form of payment, you can continue by clicking Return.  When you are done 

with the payments, continue to checkout as shown below. 

• Click Proceed to Checkout 

 

• Both payment amounts will appear with the same form of payment.  Click the drop- down arrow to change 

the form of payment on the second payment entered. 

• Click Proceed to Checkout. 

• You will need to go through the Agreement/Billing Information/Receipt for each form of payment you have 

selected. 
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After you click the Yes – I Agree button, you will have to enter the Billing Information for each form of payment.  Click 

Pay Now to continue to other payments listed. 

 

When done with all payments, click Pay Now to finalize.  If at any time you do not want to continue with the 

payments as entered, click Cancel.  On the next screen click Empty Cart and verify you want to Empty Cart.  You can 

either close the payment screen or start over by clicking on Tax Search. 


