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Exhibit D: Event Cancellation & Refund Procedures

Event/Facility Cancellation of a Customer Request: All Park Picnic Pavilions, Community Room and Lake Waconia Event
Center.

e 31+ Days Prior to Reservation/Event: 100% Refund Issued

e 15-30 Days Prior to Reservation/Event: 75% of Refund Issued

e 8-14 Days Prior to Reservation/Event: 50% Refund Issued

e 0-7 Days Prior to Reservation/Event: 0% Refund Issued
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